Factsheet Kelly Services

A People Company, Staffing the World

Kelly founded the temporary staffing industry in 1946, and has maintained a leadership position through the
years based on a valuable premise: we invest in people. Today that focus benefits our customers wherever
they operate around the globe - in a growing number of specialized fields. And we'll continue to meet the

evolving challenges of workforce flexibility with staffing solutions tailored to your precise business needs,
both locally and worldwide. Kelly Services, Inc. (NASDAQ: KELYA, KELYB)

Vision
To be the most professional quality provider of staffing services in the Netherlands for temporary and perma-
nent personel, on site management and HR Solutions. And to be recognised as such.

Mission

* For clients, to be the preferred partner for staffing solutions

® For temporary staff, to be “the career provider” in the Netherlands
e For Kelly staff, to be the best employer in the branche

Background

e Founded in 1946, United States

e Founder: William Russel Kelly

e Corporate Headquarters in Troy, United States

e EMEA Headquarters in Neuchatel, Switzerland

e Kelly Services, Inc. (NASDAQ: KELYA en KELYB) is a Fortune-500 corporation

e Top-5 position within the ranking of largest staffing organisations worldwide

® More than 8.000 employees

e Yearly over 650.000 people are put to work via Kelly Services

® Geographical spread: United States, Europe/Middle-East, Africa and Asia

® 2600 offices in 38 countries: Australia, Belgium, Canada, Chech, China, Denmark, Finland, France, Germany,
Hong Kong, Hungary, India, Indonesia, Ireland, Italy, Japan, Luxemburg, Malaysia, Mexico, Netherlands,
New-Zealand, Norway, Phillipines, Poland, Portugal, Puerto Rico, Russia, Singapore, Spain, South-Korea,
Sweden, Switzerland, Taiwan, Thailand, Turkey, Ukraine, United Kingdom and United States.

Financial results
e Total corporate turnover 2008 — 4,28 billion euro

Locations in the Benelux

Kelly Services has offices in Amsterdam, Antwerp, Arnhem, Brussels, Den Bosch, Den Haag, Eindhoven,
Enschede, Esch Groningen, Leeuwarden, Leiden, Luxemburg, Nijmegen, Rotterdam and Utrecht. The Bene-
lux headquarters are based in Den Haag.
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solutions

Kelly @ work

We guarantee quality and an efficiency with a professional approach that results in the perfect match. To
achieve this Kelly Services combines market knowledge with a unique selection and testing methodology.
We qualify candidates on both hard skills (diploma’s, knowledge and experience) and soft skills (suitability,
attitude and ambitions) to determine whether a person is a good or a perfect match for a specific role. With
this approach Kelly Services always selects the better employee to meet the job role demands but also the
culture and style of your organisation.

Market Specialisations
Kelly Services is active in these market sectors office, financial and business services, (light) industrial, distri-
bution & logistics, call centers, information technology, science, marketing, education and healthcare.

Specialisations for higher educated staff
e Financial roles (Kelly Financial Resources)

e Scientific roles (Kelly Scientific Resources)

e Search & Selection (Kelly Selection)

HR-solutions

Kelly Outsourcing & Consulting Group offers tailor made HR services. By (partly) outsourcing your personel
services you can focus entirely on your core business. Kelly OCG has four specialist departments:

¢ Business Process Outsourcing (BPO)

e Contingent Workforce Outsourcing (CWO)

e Recruitment Process Outsourcing (RPO)

¢ Kelly HR Consulting (KHRC)

Management Kelly Services Benelux

Patricia Becker - General Manager

Leo Moerland — Director Finance

Pieter Bas Vencken - Marketing Manager

Astrid Akse - HR Manager

Ann van der Voort — Operational Manager Belux -

Bas Jongen — Regional Director South

Klaas Jongerius — Regional Director North

Ronald Ruskauff — National Account & Contract Manager 1

Bas Tiemens — National Sales Manager th In k Kel |y

Contact us
Kelly Services Benelux - Kerkplein 3, 2513 AZ Den Haag
Phone: +31(0)70 - 426 28 00. E-mail: info@kelly.nl
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